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Cancellation Fees

Product Category Cancellation Fee (%) after | Cancellation Fee (%)
5 Working Days from Order | immediately after Order
Acknowledgement (before | Acknowledgement
shipment) (before assignment to the

forwarder)

Standard products €5000 or higher | 80% 10%

Standard products up to €5,000 50% 30%

Non-standard products 100% 100%

Vessels 100% 100%

Specially engineered products 100% 100%

AFGUARD® 25% 10%

SLUGGUARD® 50% 10%

Other sensor components 50% 20%

Software generation 100% 100%

Prepayment orders will be cancelled automatically if the goods are not collected within four
weeks after the goods are declared ready for shipment.

If the order has already been handed over to the forwarder, the cancellation terms of the column
‘Cancellation Fee (%) after 5 Working Days from Order Acknowledgement (before shipment) ”
shall apply.

Returns

Returns can only be accepted with prior approval from the Sales Department.

Storage fees

Effective July 1, 2025, we reserve the right to charge a storage fee of EUR 150.00 per commenced
week for goods that remain in our warehouse for more than four weeks after notification that they
are ready for shipment.

This also applies to orders for which production has been completed but the agreed advance
payment has not yet been received.

Address Bank account Bank account Managing Directors Phone:  +49 6428 44652 - 570
FAUDI Aviation GmbH Sparkasse Marburg Biedenkopf Commerzbank Giessen Marcus Wildschitz E-Madil:  contact@sefiso.com
Scharnhorststrasse 7B Konto 63020400, BLZ 533 500 00 Konto 50 50 455, BLZ 533 400 24 Jurgen Buss Web: www.sefiso.com
35260 Stadtallendorf IBAN: DE53 5335 0000 0063 0204 00 IBAN: DE515334 0024 0505 0455 00 Matthias Aden

Germany Swift: HELADEFIMAR Swift: COBADEFFXXX

Registered

Marburg HRB 5547
USt-ID-Nr. DE 265 479 636



